
GETTING STARTED 

WITH TECHNOLOGY

at Brooklyn College

students.brooklyn.edu

CLAIM YOUR CUNY LOGIN

Use your CUNY Login to access important systems like CUNYfirst, CUNY 

Student Email, DegreeWorks, Microsoft 365, Navigate Student, and more.

CREATE YOUR WEBCENTRAL ID

Your WebCentral ID gives you access to important local Brooklyn College 

apps and services, like your Digital ID, Bulldog Connection, and Handshake.

Connect to your student email account 

Your student email account is used for all official communications from 

CUNY and Brooklyn College.

Download the BROOKLYN COLLEGE Mobile AppS

The college has two official mobile apps. BC Navigator which is used to 

access your Digital ID and Navigate Student that is used for your 

advisement appointments and to receive important college announcements.

bookmark BC Knowledge

BC Knowledge (students.brooklyn.edu) includes helpful guides and 

information about all of the technology tools and services available to you 

as a student.

NEED HELP? 

Visit the ITS WEB Lab for in-person help.

students.brooklyn.edu

Information Technology SERVICES

718-951-4357

helpdesk@brooklyn.cuny.edu

https://students.brooklyn.edu/knowledge-base/what-is-cuny-first/
https://students.brooklyn.edu/knowledge-base/hirebc/
https://students.brooklyn.edu/

